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Contractor Excellence in Action

Contract

Furnace ¢ Air Conditioning ¢ Radiant Infloor Heating * Geothermal e Fireplace ¢ Water Heater ¢ Pool Heater ¢ Gas Piping ¢ Indoor Air Quality  Duct Cleaning * Preventative Maintenance
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COMFORT MAINTENANCE PLAN
PRODUCT MANUFACTURER AGE MODEL # SERIAL # PLAN COST TOTAL
FURNACE $109.00
AIR CONDITIONER $109.00
FIREPLACE $109.00
FURNACE & AIR CONDITIONER $198.00
BOILER $139.00

COMFORT MAINTENANCE PLAN TOTAL

COMFORT PROTECTION PLAN

PRODUCT MANUFACTURER AGE MODEL # SERIAL # PLAN COST TOTAL
FURNACE $239.00
AIR CONDITIONER $239.00
FIREPLACE $239.00
FURNACE & AIR CONDITIONER $389.00
BOILER $259.00
COMFORT PROTECTION PLAN TOTAL
Please pay upon receipt. G.S.T.# 860917244
Paidby: [1Cash [ Cheque # Ovisa OwMc [ Other
Name on Card: SUBTOTAL
epnbate | mmorcose L L0 L )] GST.
Financing through . [ Pre Approved  We will be in touch to schedule your yearly maintenance. PA-\I(-I\?E-IN-QI!)_UE $
START DATE
Customer Comfortwave
Authorization Date Representative PLAN EXPIRES

Thank You!



TERMS & CONDITIONS OF SALE

PAYMENT TERMS:
The entire invoice is due upon completion of described work. Payment is accepted in Cash, Cheque, Visa or
MasterCard. Any payment not received within 30 days from the service date is subject to a late payment fee of 1.5%.

ELIGIBILITY

We will diagnose and repair Equipment in accordance with the terms and conditions as long as the Equipment is:

e |ocated within the confines of the permanent foundation of your residence (except for a central air conditioning unit)
¢ properly installed and in proper working order on the Effective Date

e safely accessible for diagnosis and repair by our Service Technician

UNAVAILABLE PARTS OR NON-REPAIRABLE EQUIPMENT

We will attempt to obtain a replacement part or an appropriate substitute as quickly as reasonably possible to repair
your Equipment but limited availability of certain parts may result in delays from time to time. In the event that a part
is no longer available or we cannot obtain it at a commercially reasonable cost, we will not be liable for the related
replacement .

WARRANTY AND LIABILITY

Problems cannot always be diagnosed and repaired on the first service visit. We are not liable for losses or damages
resulting from misdiagnosis or delays in completing diagnosis or repairs. If we fail to correct a repair problem covered
by your Plan or if a replacement part fails, our sole liability will be to correct the problem and, if necessary, to provide
an additional replacement part.

TRANSFER

This Maintenance and/or Protection Plan is not transferable to another person/company. The plan will be transferred
to your new residence provided you remain in our service area and provided we are given the details of your move
within 30 days of the move. If you are out of our service area we will close the account and credit any remaining
installments (if applicable) relating to the current Plan coverage. A $15.00 processing fee will apply to cancel the
current Plan.



